
1 
 

 

 

 

 

Residents Questionnaire for 
Dilton Marsh Neighbourhood Plan  

 

Report of results 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

November 2019      

  



2 
 

 

 

 

Contents 

1.  Development and Distribution of Questionnaire ......................................................................... 3 

2.  Who responded? ........................................................................................................................... 3 

3.  Questionnaire Responses ............................................................................................................. 4 

3.1  Housing Section....................................................................................................................... 4 

3.2  Transport Section .................................................................................................................... 5 

3.3  Environment and Green Spaces: ............................................................................................. 7 

3.4  Community Facilities Section .................................................................................................. 9 

4.  Policies suggested from the results of the Questionnaire .......................................................... 11 

Appendices ....................................................................................................................................... 12 

1.  Questionnaire ......................................................................................................................... 12 

2.  Leaflet advertising the Questionnaire .................................................................................... 25 

 

 

 

 

 

Undertaken by Liz Beth MRTPI of LB Planning for Dilton Marsh Parish Council.  With 

thanks to the Parish Council and Steering Group for their assistance. 

  



3 
 

1.  Development and Distribution of Questionnaire 

1.1  The Neighbourhood Planning Steering Group of the Parish Council as part of their evidence-

gathering and consultation work on the Plan, drew up a questionnaire to distribute to residents.  The 

Questionnaire was seeking views on topics that had been identified previously as of interest and 

relevant to the neighbourhood plan.  A previous questionnaire had simply asked for initial comment 

about what was liked and not so liked about living in Dilton Marsh. 

1.2  The Questionnaire was available online to download, but could not be completed online.  A paper 

copy was delivered to every household on the 2nd June, and initially needed to be back with the 

Steering Group by the end of June 2019.  However this was then extended to July 13th, so that there 

were 6 weeks allowed for responses from the date it was distributed.  Responses could be dropped 

into boxes at various locations in the village, or collection could be requested.   

2.  Who responded?  

2.1  246 replies were received.  As the number of households in Dilton Marsh (2011 Census) is 831, 

this gives a response rate from each household of 30%.  It is of course likely that in some households 

further copies were downloaded for individuals to reply, but this indicates a useful response rate and 

a statistically acceptable sampling of local opinion.  The range of streets represented in replies, and 

generally greater number of responses from longer streets with more homes, also suggests a useful 

spread of replies from all areas of the village. 

2.2  There is a slight over-representation of women in the responses at 58%, this compares with 

women being 51% of the population of the village.  Some replies come from both male and female – 

suggesting presumably that the household questionnaire was replied to jointly.  The age range of 

respondents did significantly over-represent older people.  1.6% of replies came from people aged 

25 or younger, while the 2011 Census gives the percentage of people in Dilton Marsh aged 5 – 24 as 

24.7%.  The actual percentage of people aged 25 – 64 in the village is 52.8, and the percentage of 

replies from this age group was 58.3, a closer approximation.  For people over 66 (or 65 in the 

Census), responses were 40% of the total, but they are only 19% of the village population in total.  

This suggests that future targeted consultation with younger people would help to balance the views 

gathered from the questionnaire. 

2.3  The employment status of people responding to the Questionnaire reflects the over-

representation of older people, as 43.8% of respondents are retired compared to 17.8% at the last 

census in the village as a whole.  People working part-time are comparable in the survey and village 

population, but people working full time are somewhat under-represented, as is self-employment.  

The village population had low levels of people identifying as students, unemployed, looking after 

family and home or disabled, and these groups are all represented in the Questionnaire responses, 

but at lower levels than the general village population.  With the caveat that some extra engagement 

with young people would be advisable, the Questionnaire responses do represent the broad range 

of people and circumstances in the village.     
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3.  Questionnaire Responses 

3.1  Housing Section   

3.1.1  The first question on the Questionnaire asked what sort of size was preferred for any housing 

development.  46.4% of respondents replied ‘0’, indicating they would not welcome any 

development.  This response was found in a minority of responses to other questions, for example 

as a response to ‘What type of housing would you prefer’, several people had replied ‘none’.  Of the 

53.6% of people who were happy to consider some development, nearly half preferred small sites of 

1-5 homes. 

3.1.2  Smaller family homes and retirement bungalows were the preferred type of homes, as shown 

in Figure 1.  There is a greater number of homes with 4 or more bedrooms in Dilton Marsh than is 

found in the County as a whole (figure 2), so a preference for smaller dwellings could be an indicator 

that residents want the balance restored to more average provision.  The reason for the choice was 

not obtained however, so further speculation on this point is not justified. 
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3.1.3  A significant number of respondents indicated that they would like to downsize their current 

home if possible, 43 out of 246 replies, or 17%.  Figure 3 shows this as households, although it is 

possible that some replies were from more than one individual in a single household.  Even allowing 

for the over-representation of older people, this shows a significant demand for smaller properties.  

A linked response is the number of people indicating that retirement bungalows should be built (as 

shown in figure 1 above).  As is generally the case nationally, there is a lack of housing for older people 

that meets the demand for individual units with high standards of accessibility. 

 

 
 
3.2  Transport Section   

3.2.1  In common with many other places, traffic and transport concerns are important to many 

people in Dilton Marsh.  Question T2 asked people to rank there degree of concern with six issues, as 

listed in Figure 4, and the results of this ranking are shown in that figure.  Traffic volume and speed 

are the two greatest concerns. 
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3.2.2  Figure 5 shows the measures that people feel would be most effective in countering traffic 

problems.  Speed reduction and pedestrian crossings are considered the most effective measures.  

As both of these are highway matters and not directly land-use, any policy would not be able to 

directly require them. 

 

 

 

 

 

 

 

 

 

 

3.2.3  Bus services between Frome, Dilton Marsh and Westbury are hourly in the day Mon-Sat.  Trains 

call at Dilton Halt (request stop) which is on the edge of the village hourly or less.  Westbury station 

has mainline services, but public transport links to it are not frequent or providing a service to the 

entrance.  Question 4 asked how often people used five main modes of transport – walking, cycling, 

driving, train or bus.  Not surprisingly walking and use of a private car were the only modes used 

frequently on a daily basis.  Cycling was used more often on a daily or weekly basis than either bus 

or train use, with nearly 80% of respondents hardly ever using the Buses, 64% of respondents hardly 

ever using the train, and just over 60% of respondents hardly ever cycling.  The latter could be partly 

reflecting the average age of respondents.  Question T5 asked how greater use of public transport 

could be encouraged, 

and responses often 

mentioned the need for 

cheaper, more frequent 

services.  Better bus/rail 

links needed was also 

mentioned, including to 

the main hospital in 

Bath.  Suggestions also 

included more bus 

shelters and easier 

access to timetable 

information. 
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3.2.4  School pick-up congestion was a concern – 141 responses said yes, or 64%.  78 said it was not 

a problem.  Perceptions of a problem may be slightly skewed by the age range of respondents, older 

people being less likely to have school pick-up duties.  Suggested solutions to the problem included 

encouraging walking and cycling, banning parking near the school, staggered leaving times and a 

school bus. 

3.2.5  A final question asked for any other comments on traffic issues.  Traffic speeds being too high, 

and control features not doing an adequate job, featured a lot, consistent with the results shown in 

Figure 4.  Visual speed indicators were requested by several respondents.  Parking near junctions and 

on the street generally was also a commonly identified issue, yellow lines at sensitive locations were 

requested.  Requests to remind drivers of the presence of horses and their riders on the road were 

made.  Improved conditions for pedestrians included requests for no parking on pavements, more 

provision of pedestrian pavements and hedge trimming.  Cycling was considered too dangerous on 

roads with current traffic conditions, and cycle paths and routes were requested.  The impact and 

vibrations of HGV traffic was noted.  Rat-running routes were frequently mentioned, and the adverse 

impact of these on traffic volumes, HGV traffic and speed.  More links to the railway stations, included 

footpath access and bus links were requested.   

 

3.3  Environment and Green Spaces:   

3.3.1  Question E1 asked what recreational activities were undertaken in the Parish, with the six 

activities shown in Figure 7 offered as answers together with a request for any other activity.  Cycling 

features quite strongly as a recreational activity, which suggests that safer roads could encourage 

more use of this mode for other travel needs locally.  Other activities listed included Yoga, Gardening, 

Playing, Pilates, visiting the Park, Zumba, Skittles and the Pub Quiz.  
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Question E2 asked what activities people travelled outside of the Parish for, and why.  The reasons 

given included that cycling was unsafe of the B3009, that the activity was not available in the village, 

or classes were full.  Activities undertaken outside the Parish included swimming, badminton, 

walking, running, indoor bowls, skittles and dance. 

3.3.2  Question E3 concerned allotments, and replies indicated that 42 people would like to have an 

allotment.  Currently 7 people have allotments – or use their garden as an allotment.  As there are 

no allotments in the Parish, these are in Westbury, Warminster and Stormore. This is a significant 

demand for allotments locally, which is not currently catered for at all. 

3.3.3  Question E4 asked people to rank 6 designated environmental features for protection from 

development and assumed loss.  Figure 8 shows the results from this part of the survey.  The Buffer 

Zone between Dilton Marsh and Westbury was the highest concern, the historic environment had 

rather less support that other features, suggesting that the neighbourhood plan does not need to 

specifically address heritage issues – which are already protected in the development plan for 

Wiltshire. 

 

 

 

 

 

 

 

 

 

3.3.4  Question E5 asked what environmental and energy features should be included in new 

development,  The answers to this are shown in Figure 9 below.  Besides the listed features, under 

the ‘other’ category, the following were also requested: car-sharing, zero carbon development, 

gardens (3), heat pumps (2), Community Orchard, open water and SUDS, wind turbines, electric 

vehicle charging points (2), drinking water fountains, recycling bins and hedgehog corridors. 

 3.3.5  Finally in the environmental section of the Questionnaire, question T6 asked for views on what 

was missing from the Parish in our environment and green spaces?  Items listed included new 

footpath links, nature trails and maintenance, play equipment for teenagers, outdoor paddling pool, 

BMX track, natural play area (12 responses mentioned better facilities for children’s recreation), dog 

poo bins (9), toilets, allotments (3), benches (14), sport provision inc tennis court and outdoor gym, 

protection for green spaces and more wildlife areas, good restaurant, cycle routes to nearly towns, 

Amazon pick-up point, pond (3) and information on green spaces and ecology. 
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3.4  Community Facilities Section   

3.4.1  A majority of respondents thought that “Welcome to Dilton Marsh” signs at the entrances to 

the village would be a good idea, 56 replies or 26% of replies did not want them.  Thirty people did 

not reply. 

3.4.2  Question C2 asked for ideas for use of the red phone box.  Some people thought it should be 

removed, often siting vandalism as a problem.  Others suggested that it should be a small 

library/book, toy and DVD swap.  Plant swap, tourist info, decorated with art and flowers, information 

hub, homegrown food swap, defibrillator were also offered as ideas.  A cash point, emergency phone 

point or even a phone box were suggested, as well as a food bank and wifi hub. 

3.4.3  Questions C3 and C4 concerned doctor’s Surgeries.  The White Horse surgery in Westbury was 

used by most people (178 responses), and about 20 people reported that they went further afield.  

The Beckington surgery was used by 46 people, another fairly local surgery, about 3 miles away.  

Satisfaction with the doctors’ surgeries was reasonable at 70%: but 30% of respondents were not 

happy with the service provided. 

3.4.4  The range of dental surgeries used by respondents was much wider, with some individuals 

stating that they used dentists in Exeter, Bristol and Southampton.  Besides a few examples of people 

travelling to other larger towns in Wiltshire, Figure 10 shows a range of services accessed in a 

significantly wider area than for the doctor’s surgeries.   The White Horse surgery is in Westbury, as 

is Delicate Dentistry.  These particularly well-used establishments are listed separately, and give a 

total for Westbury of 86, 41% of people answering the question.  Interestingly levels of satisfaction 

with dental surgeries was significantly higher than for doctor’s surgeries. 
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3.4.5  Question C7 asked whether people used existing community facilities, which were listed.  

Figure 11 shows the relative use of these facilities.  Question C8 asked what other community 

facilities would be liked in the Parish.  Answers included Allotments, traffic calming, café, shop for 

those with no transport – presumably wanting a more extensive service than currently exists, as there 

is a local shop and post office.  Better footpaths, reliable bus services, monthly cinema service, village 

market, swimming pool, better cycle network, village green and protection of green spaces, social 

clubs for the elderly, more places and facilities for the young, affordable homes for the young, gastro 

pub, communal celebrations including fireworks night, riding school, walking club, dog poo bins, 
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music activities, U3A and cultural activities, keep fit for older people and better sports facilities.  Many 

of these are repeating the answers to earlier requests for ideas on environmental facilities and traffic 

measures, and some are concerned more with social organisation rather that the land-use issues a 

neighbourhood plan can engage with.  However there are some interesting points reinforced 

regarding possible policies – allotment provision and the improvement and extension of the footpath 

and cycle networks being a couple. 

 

 

 

 

 

 

4.  Policies suggested from the results of the Questionnaire 

4.1  While I would expect the Steering Group to consider this issue in greater depth, I thought it could 

be useful for this report to conclude with my immediate thoughts on key issues that it has raised for 

potential planning policies. 

Provision of Allotments:  A policy could require any future residential development of 10 dwellings 

or more to provide some allotment space.  Generally in Wiltshire, allotments are now provided much 

smaller than the traditional 250 m2 size. 

Provision of smaller housing:  The data suggests that it would not be unreasonable to require future 

residential development to provide mostly 3bed or smaller homes, as they are currently under-

provided and the Housing Needs Survey indicates local demand is mainly for smaller homes. 

Provision of accessible housing for older people:  Although the level of housing provision in Dilton 

Marsh is unlikely to allow for much provision as part of future residential development, it could be 

possible to make this a potential exception site provision – subject to local opinion and the views of 

the LPA. 

Improvements to the footpath and Rights of Way Network:  Policy can require improvements be 

made as part of future development where justified, and a survey could consider how the network 

could be improved, with missing links and dangerous road crossings identified. 

Traffic-calming and provision of cycle paths and routes:  The Plan can’t engage with highway issues 

like speed limits, but it can ask for traffic-calming measures and cycle paths – which are land-use 

issues (although cycle lanes on the road are highway matters – it is complicated!).  
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‘Your Village, Your Say’ 
 

Why do I need to complete this questionnaire? 

This is your chance to play your part in influencing the future of our village. This 

questionnaire is a key part in the production of the Dilton Marsh Neighbourhood Plan.  

We would really like to hear the views of everyone in the village and the wider Parish – see 

attached map of the Parish.  

What is the Dilton Marsh Neighbourhood Plan? 

 A document that will set out planning policies for the Parish which will be used by 

Wiltshire Council when considering planning applications.  

 It will define the use and development of land and buildings. 

 It will detail a Vision for the future of our village and will identify important features.  

 It will be written by the local community, the people who know and love the area, led by 

the Neighbourhood Plan Steering Group.  

 

Who are the Neighbourhood Plan Steering Group? 

In 2017 the Parish Council held open public meetings to discuss the creation of a 

Neighbourhood Plan for Dilton Marsh. Following those meetings volunteers from the village 

put forward their names to form a Steering Group which is leading on the development of the 

Plan for the Parish Council.  

How can I obtain additional questionnaires? 

We are delivering one copy to each household. If you would like any additional hard copies 

then please email diltonmarshplan@outlook.com.   In addition, members of the Steering 

Group will be at the Church on Village Day on the 8th June where extra copies will be 

available.  

How do I return my completed questionnaire? 

Please place your completed questionnaire in one of the Village Questionnaire boxes in the 

Prince of Wales pub, Dilton school, Crowning Glory hairdressers, the church on Sundays or 

Fairfield Farm College as soon as possible but no later than Sunday 30th June 2019, 

alternatively if you would prefer that your questionnaire was collected then please email 

diltonmarshplan@outlook.com. 

 

mailto:diltonmarshplan@outlook.com
mailto:diltonmarshplan@outlook.com
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Are my answers anonymous? 

Yes, your answers are supplied anonymously and will not be traceable to any household or 

individual, unless you would like them to be in which case please provide your name and 

address at the end of the questionnaire  

What will happen next? 

The answers will be collated and analysed to guide decisions and inform the writing of the 

Plan, a summary of the answers will be available on the Parish website and will be 

presented at an open day in the village later in the year. 

Can I get involved? 

Yes definitely! If you would like to be more involved we would love to hear from you. Please 

email diltonmarshplan@outlook.com or  provide your contact details here: 

 

mailto:diltonmarshplan@outlook.com
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Parish Boundary Map 
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Housing and Development 

In 2018 Dilton Marsh Parish Council and Wiltshire Council carried out a Housing Needs Survey to 

establish the affordable housing needs of local people within the Parish in the next three years. The 

full results can be viewed on the Parish Council website: www.dilton-marsh.org in the 

Neighbourhood Plan section.  

Of the 847 questionnaires sent out 291 replies were received (34.4%) and these established that 

the following affordable housing is required. 

 Subsidised rented housing: 5 x 1 bed homes, 2 x 2 bed homes, 4 x 3 bed homes and 2 x 4 

bed homes, one of which requires wheelchair access. 

 Shared Ownership / discount market homes: 2 x 3 bed homes 

 Sheltered housing for older people: 1 x one bed home. 

In this questionnaire we would like to ask the Parish if there are any other housing needs and would 

therefore be grateful if you could answer the following questions. 

1. What size housing developments would you like to see in the Parish? 

 Zero  1-5  6-10  11-15  

 Other, please specify ……………………………………………………… 

 

2. What type of housing would you like to see provided in the Parish? 

 1 bed homes 

 

 2 bed homes  3 bed homes 

 4+ bed homes  Retirement 

Apartments/ 

bungalows 

 Secure Retirement 

Community 

          

Other (please specify): 

…………………………………………………………………………………………………………... 

 

3. If you own a property in the Parish that is now too big for your present needs, would you 

consider downsizing to a smaller property in the Parish, if there was availability?  

 Yes  No 

 

 If so what type of property would best suit your needs? 

 Apartment 

 

 Bungalow  Sheltered 

Accommodation 

 Retirement 

Village 

 

 Other – please specify ……………………………………………………………… 

 

  

http://www.dilton-marsh.org/
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4. Are you are the owner of any land/property that you would like to put forward for any of the 

following: 

 Housing 

 

 Commercial 

 Allotments 

 

 Other 

 Parking 

Areas 

 Amenity 

areas  

       

Please provide details below: 
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Traffic and Transport 

 

1. Which road do you live on? 

………………………………………………………………………………………………… 

 

2. Which of these are you concerned about in the village? Please rank them in order of 

importance to you. 1= Highest concern, 6=Lowest concern. 

A. Volume of traffic going through the village                       …………………..                                                        

B. Excess speed of vehicles going through the village        ………………….. 

C. Roadside parking in the village                                        …………………. 

D. Parking on the pavement                                                 .…………………. 

E. Vehicles over 7.5 tons going through the village              …....................... 

F. Lack of pavements                                                          …………………... 

3. If more traffic management measures were to be introduced in the village, which do you 

think would be most effective? Please rank them in order of effectiveness. 1= most effective, 

5= least effective. 

A. Physical traffic calming measures                                                             

e.g. chicanes, speed bumps, roundabouts                      ……………………. 

 
B. Pedestrian safety measures e.g. pedestrian crossings    …..........................                                                       

C. Cyclist safety measures e.g. cycle lanes                          .……………………. 

D. Speed limit reduction within the village                            ….…………………. 

E. Speed limit reduction approaching the village                 …………………….. 

 

4. How often do you use the following means of transport? 

 Every day Weekly  Monthly  Less often 

Bus         

Train         

Walk         

Cycle         

Car         
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5. What if anything would encourage you to use public transport more often?  

 Please provide details below: 

 

 

6. Are you concerned about the congestion during pick up / drop off at school time? 

 

 Yes      

     

 No 

 

If yes, what would you propose could help to solve this issue? 

 

 

7. If there is anything else you would like to say about Traffic, Parking and Public Transport 

please provide details below: 
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Environment and Green Spaces 

 

1. Which indoor and outdoor recreation activities do you undertake in the Parish?  

(tick as many as apply) 

Walking 

Dog walking  

Jogging / running 

Cycling 

Horse riding  

Sport     Please specify ………………………………………… 

Other    Please specify …………………………………………… 

 

2.  Do you need to leave the Parish for any of your regular (weekly or monthly) recreation or 

sporting activities? If so, what and why?  

       ……………………………………………………………………………………………………… 

 

3.  Do you have an allotment?     Yes      No  

If yes, where is your allotment? …………………………………………………………. 

Would you like an allotment in the Parish?     Yes      No 

  

4.  Which of the following environmental and recreational features would like to see protected from 

development in the Parish? Please number / rank your answers in order of importance to you, 

with number 1 being most important.  

 Playing Field including play park      ………….. 

 Footpaths, cycleways, bridleways     ………….. 

 Wildlife e.g. birds, animals, flowers, butterflies, bees   ………….. 

 Natural landscape features e.g. woodland, trees, hedges, streams ………….. 

 Green ‘buffer’ zone between Dilton Marsh and Westbury  ………….. 

 Historical monuments e.g. church, memorial hall, war memorial ………….. 

 Other, please specify ……………………………….               ………….. 

 

5.  What environmental and energy features would you like to see in any new development? (tick 

as many as apply) 

Energy efficient buildings e.g. well insulated. 

Energy generation e.g. solar or thermal cells on rooves. 

Wildlife habitat e.g. new trees, bat and bird boxes. 

Green and open spaces e.g. gardens, communal areas. 

Pedestrian and cycle routes. 

           Other, please specify: …………………………………………………  

6. What in your opinion is missing from the village in our environment and green spaces? Please 

detail below. 
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Community Facilities and Amenities 

 

1. Would you like to see new distinctive Dilton Marsh signs at each end of the village? 

 

 Yes  No 

 

2. The Phone box opposite the Church is now owned by the Parish Council, how would you 

suggest it could be used in the future? 
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3. Dilton Marsh is an active and vibrant village with many amenities and clubs.  

Please answer all that apply to you. 

 Do you use? 

(please tick) 

What would you like to see improved 

and how? 

Pre School    

Primary School   

Garage   

Fish & Chip Shop   

Memorial Hall 

Events and/or clubs 

  

Social Club   

Fairfield Farm Shop/Café Post Office   

Holy Trinity Church   

Crowning glory Hairdressers   

Playing Field   

Footpaths   

Bridleways   

Notice Boards   

Prince of Wales Pub   

Providence Baptist Church   

Storemore Baptist Church   

Village Facebook Page    

Village Website   

Railway Halt   

Bus Shelter   

Post Boxes   

Dilton News Letter   

Church Magazine   

Fishing: Clivey lakes   

Fairwood lakes & Holiday Park   

Other, please specify 

…………………………….. 
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4. Thinking about your own hobbies and interests what other facilities or amenities would you 

like to see developed in the parish over the next 10 years? Please detail below. 

 

 

 

About You  

We would like to know a little bit about yourself as a member of the community, we ask that you 

please fill in this ‘about you section’, at no point will we share any of the details you provide other 

than being used to formulate the Neighbourhood Plan. 

1. What is your age group ? 

 

11 – 18  

19 – 25  

26 – 35  

36 – 45  

46 – 55  

56 – 65  

66 – 75  

76 – 85  

86 +  

Prefer not to say  

 

2. What is your current employment status? 

 

Full time employment  

Part time employment  

Self employed  

Sick or disabled  

Unwaged  

Retired/semi-retired  

Business owner/director  

Studying/training  

Unemployed  

Prefer not to say  
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3. Are you registered disabled? 

 

Yes  No  Prefer not to say  

 

4. What are 3 thing you like about living in Dilton Marsh? 

 

a) …………………………………………………………………………………. 

b) ………………………………………………………………………………….. 

c) ………………………………………………………………………………….. 

 

5. What would you change/improve in the village if you could? 

 

a) …………………………………………………………………………………… 

b) …………………………………………………………………………………… 

c) …………………………………………………………………………………… 

 

 

Please expand on any points you wish to raise that would be covered in the Neighbourhood Plan 

that were not covered in this questionnaire below: 

 

 

Thank you for taking the time to fill this questionnaire out, your comments and suggestions are very 

valuable to us in developing our Neighbourhood Plan for the Parish.  
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Appendix 2.  Leaflet advertising the Questionnaire 

 


